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CHINH SACH PAILY

Loi dau tién, Cong ty TNHH Phui Pong — Ctra hang VLXD s6 1 xin chan thanh cam on sy hop

tac va ho tro ciia Quy khach hang ddi véi hoat dong kinh doanh 6ng, phu kién va thiét bj vé

sinh ctia ctra hang chung t6i tai thi truong Nha Trang - Khanh Hoa trong sudt thoi gian qua.

Do nhu ciu mé rong hoat déng kinh doanh va nhim dap tng t6i da nhu cau khach hang trong

toan tinh, ctra hang chung t6i tran trong kinh moi sy hop tac cia Quy khach hang dudi hinh thic

dai ly theo nhiing chinh sach nhu sau:

1. Chinh sach chung

Tao dung mdi quan hé lam an 1au dai trén co s cam két hop tac va chia sé muc tiéu;
Lu6n tim kiém co hoi phat trién ciing nhu sin sang chia sé co hoi, loi ich kinh doanh;
Ludn quan tim, hop tac trén co s& vi loi ich cua ca hai bén, ciing nhu luén cé nhiing diéu
chinh hop 1y nang cao hi¢u qua kinh doanh;

Thudng xuyén chia sé thong tin vé hang hoa va hd tro kip thoi;

Chinh sach hd trg cong bang va hop 1y trén toan bo kénh phan phdi;

Phan doan rd rang thi trudong, khu vuc; tranh sy canh tranh gitra cac dai ly;

Cam két bao vé téi da loi ich cua cac dai 1y trudc nhitng bién dong cia thi truong va

canh tranh.

2. Chinh sach vé tai ¢chinh
2.1. Chiét’khAu mua hang

- Quy dai ly duoc chiét khau khi mua hang dya trén bang gia c6 thué (néu c6) duoc

cdc nha san xuat cong bo rong rai;
Chinh sach chiét khau nay doc 1ap va dugc tién hanh song song véi cac chuong trinh

hd trg hodc thuc ddy kinh doanh khac.

2.2. Chinh sach gia



- Can clr vao két qua mua hang va cac cam két hop tac, Quy dai 1y s& duoc hudng
chinh sach gia danh cho cip dai Iy twong tmg;

- Chinh sach gia duoc xay dung dé dam bao tinh canh tranh va loi nhuan t6i da cho
Quy dai ly trén thi truong;

- Trong truong hop cira hang ching t6i ting gia ban hodc ¢ cac chuong trinh khuyén
mai, ctra hang s& thong bao dén Quy dai 1y trong lan dat hang gan nhat hoic thong
tin rong rai thong qua trang web ctia ctra hang.

2.3. Hop dong nguyén tic va cong no

Sau khi hai bén ky két hop dong, Quy dai 1y sé duoc dua vao danh sach dai 1y cia

cura hang chung t61, dugc hudng cac chinh sadch danh cho dai ly.

Pbi voi dot mua hang 1an dau, Quy dai Iy vui 1ong thanh toan 100 % gia tri toa hang.
Dbi voi cac dot mua hang tiép theo, cira hang ching t6i ap dung hinh thirc mua hang
cho phép gbi dau 01 toa, nhung téng cong no ctua Quy dai 1y tai moi thoi diém
khong duoc vuot qua 05 triéu VND.
2.3.2.1. Hinh thirc thanh toan
Quy dai Iy vui 1ong thanh toan bang tién mit hodc chuyén khoan.
2.3.2.2. Taikhoan ngin hang dung dé thanh toin
2.3.2.2.1. Tai khedn cong ty
Tén tai khoan: Céng ty TNHH Phu Pong
S tai khoan: 102010000427997
Mg tai: NH TMCP Cong thuong Viét Nam (Vietinbank) — CN Khéanh Hoa
2.3.2.2.2. Tai khodn ca nhan
Tén tai khoan: Bang Thi GAm
S tai khoan: 101010000826065
Mo tai: NH TMCP Cong thuong Vi¢t Nam (Vietinbank) — CN Khénh Hoa
Trén co s6 két qua hop tac va lich sir thanh toan, Quy dai 1y s& duoc hudng cac uu

dai tot hon ve chinh sach khuyén mai cua cua hang chung toi.

3. Chinh sich hd trg
3.1. H6 tro vé PR — Marketing



- Quy dai ly duoc hd trg catalogue, t& roi, banner, ... theo cdc chuong trinh danh cho
dai 1y. Thong tin vé Quy dai 1y s& dugc quang cdo trén cac phuong tién thong tin dai
chung va trén trang web cua ctra hang;

- Quy dai ly duoc tham gia tit ca cac chuwong trinh khuyén mai va thuc ddy ban hang
clia cira hang ching t6i va nha san xuét ban hanh;

- Quy dai ly duoc cap nhat thong tin vé gia ca, hang hoa, chinh sach, chuong trinh
marketing, céc tai liéu thuc ddy ban hang cua cira hang va nha san xuat.

3.2.H tro vé thong tin

- Quy dai ly duoc hd tro thong tin hang hoa qua dién thoai hodc truc tiép khi c6 yéu
cau;

- Quy dai ly duoc hd tro kién thirc ban hang khi ¢6 yéu cau;

- Khi tham gia ddu thau va du an, Quy dai 1y s& duroc ctra hang chung toi tu van va hd
trg vé giai phap va k¥ thuat néu c6 yéu cau.

3.3.Hb tro vé hang héa

Trong vong 10 ngay ké tir thoi diém Quy dai Iy ky nhan hang vao Phiéu giao hang,
Quy dai Iy s& dugc doi hang méi néu hang hoa duoc xac dinh thude 16i do nha san

xuat.

Trong truong hgp hang hoa, gia ca khong dung vaéi thda thuan mua hang, Quy dai ly
c6 quyén tra lai hang cho ctra hang chung t6i. Viéc tra hang duoc thyc hién trong

vong 03 ngay ké tir thoi diém Quy dai 1y ky nhan hang vao Phiéu giao hang.

4. Yéu cau d6i véi Quy dai ly
- Trung bay hang hoa do cira hang ching t6i phan phdi tai Quy dai Iy;
- HO tro cira hang chung t6i va nha san xuét khi ¢6 cac chuong trinh khuyén méi, quang
c4o dién ra tai diém kinh doanh cta Quy dai ly;
- Miic gia cho khach hang dau cudi dam bao twong duwong véi mirc gia ban 1é dé nghi cua

dai 1y. Khong ban phat gia.

Tran trong kinh chao!





